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Word Around Town

w4 Better Together Update

imited

Please click here to watch an important Better Together company
update from Bill Geary. The update focuses on how we'll be bringing
our systems and processes together. Many of our team members
have been hard at work for the last few months during the "Explore”
phase of Better Together.

This phase was focused on learning about our existing systems and
processes and creating an action plan on how to align them to our
future vision. As the “Explore” Phase comes to a close, and we begin
to move into the “Testing & Build" phase, we wanted to share with
you what we've learned and what to expect.

ppenings Around Town

Microsoft Purview Drop-in Sessions

We're hosting Microsoft Purview drop-in sessions to go over
specific scenarios you may encounter, talk through the
successes/challenges with Purview and answer your

IC

questions. These sessions will be most useful for wave 1 folks
who have attended training, but everyone's welcome to join!
Drop in during one of the times below:

e Thursday, July 2" — 9am - 11am CST: Join here
e Tuesday, July 7" — 9am - 11am CST: Join here
e Thursday, July 9" — 9am - 11am CST: Join here

Vote for PTU for the Top 100 Human Resources

N .. Team Award!

We're excited to share we've been selected as a finalist for
OnConference’s Top 100 Human Resources Team Award!
The honor is awarded to HR teams that have shown
innovation, leadership and have a strong impact across their
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organization. Please click here to vote by Wednesday, July
22" to support our exceptional People & Culture team!

Reintroducing IntelAgree: Smarter Contract
Management

We are excited to reintroduce IntelAgree, our contract
lifecycle management platform designed to streamline the
way contracts are created, reviewed, negotiated, executed,
and managed across the organization. IntelAgree provides a
centralized, secure location for contract management while
leveraging automation and Al-powered capabilities to
improve efficiency and visibility throughout the contract
process. Click here to learn about IntelAgree’'s capabilities!

Start your Required Annual Training

Don't forget to start your annual compliance training soon.
This year, most team members will have 6 courses to
complete before Friday, July 31%'. Head over to PT Study Hall
to begin!

Update your Shirt Size in Dayforce

To ensure we order the correct shirt size for you in the future,
head over to Dayforce and update as needed. Simply go to
Dayforce - Forms - Shirt Size Form. A quick update now can
make sure you get the perfect fit later!

Team Members on the Move

This year we've had 114 internal moves within Parts Town. Are you next? Check out
some of our open opportunities below!

-

‘ Alan Ramirez Business Development Specialish Chains

¢ Alan has become a key resource for both customers « "Aluhn” is the youngest of the three Ramirez
and team-members, especially when supporting brothers working at Parts Town
Spanish-speaking customers, helping bridge » A big Chicago sports fan, Alan proudly supports
communication, and providing excellent customer the Cubs and Bears and can often be found at
service. Wrigley Field during the summer

e He does a great job staying on top of a demanding « Alan is a fan of The Office and enjoys celebrating
workload and continues to find ways to improve his his birthday with the show’s classic and simple
efficiency and effectiveness in his day-to-day "IT IS YOUR BIRTHDAY" theme

responsibilities.
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IT Reminder - Vishing aka Voice Phishing
P@sswerds

by Parts Town On VOice PhlShll‘lg

OH WOW, LOTS OF WHAT ARE YOU
BAD GUYS OUT THERE, DOING NOW?Z
GLAD YOU CALLED.

YOUR BANK IT'S CALLED CUSTOMER
SERVICE, MAYBE YOU SHOULD-A 1T'S CALLED

WELL, MR. NOSEY,
MY BANK CALLEPD TO
VERIFY MY ACCOUNT PIN,

CALLEP YOUZ
IS THIS THE
1950's7

e Vishing is short for voice phishing and involves the attacker calling the victim
and pretending to be a representative from a trusted source like technical
support, banks, even the police.

e Attackers use fraudulent phone numbers, voice altering software, text
messages, and other tactics to trick users into giving sensitive information.

e They use urgency, fear, or authority in their tone, and they look to bypass
security for financial fraud, identity theft, or access to corporate systems.

e You can avoid vishing attacks by: Keeping information quiet; join the National
Do Not Call Registry System, verify unknown numbers, let unknown calls go to
voicemail.

e Vishing attacks can happen in Microsoft Teams as well - click on the image for
a real-life example.

Internal Career Opportunities

Click on the position for more information or click here to view all of open
opportunities! If you have questions

about a role or have trouble accessing our careers page, please reach out to our Talent
team here.

Customer Solutions Supervisor
Specialist Customer Solutions
(Resellers) (I-Team - Chat)
Customer Solutions Customer Solutions Accounting

Addison, IL, Fort Wayne, IN, Addison, IL, Fort Wayne, IN, Addison, IL, Fort Wayne, IN,
Plattsburgh, NY

Plattsburgh, NY Plattsburgh, NY
(J
Ii (515

Inventory
Analyst

Cash
Accountant

Accounting

Addison, IL, Fort Wayne, IN,
Plattsburgh, NY
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Outbound
Vehicle
Specialist

Fulfillment Center

Manufacturer Bilingual Talent and Culture Outbound
Business Development Training
Manager Coordinator

Sales Human Resources Fulfillment Center
Addison, IL, Fort Wayne, IN, Addison, IL, Fort Wayne, IN, Litchfield Park, AZ
Plattsburgh, NY Plattsburgh, NY

Supervisor

Litchfield Park, AZ

Welcome New Team Members

Click below to learn more about our new team members. Feel free to reach out and
welcome them to the Town!

Janice Cook

Sam Hampton

Service Fulfillment Center Fulfillment Center Fulfillment Center Fulfillment Center Fulfillment Center Service Tech Service
Remote GFC Phoenix GFC Phoenix GFC Phoenix GFC Phoenix GFC Phoenix Fort Wayne Fort Wayne

& ? { " ;‘ \?' 0 A \
Hannah Collins ] Jack Carr Aki Arroyo

Customer Solutions PTU Finance People and Culture Fulfillment Center Fulfillment Center IT International
Fort Wayne Addison Addison GFC Chicago GFC Chicago (Meadow) Remote Remote

Be sure to check out Town Square for past communications, news, resources and more.
Have anything exciting you want to share with our Townspeople? Reach out to the
Comms Crew herel!

oS
(|

Partstown

Comms Crew

AKA: Internal Communications Team

comms@partstown.com
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