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Find 1t. Get it. Fix it—Fast!

It's who we are. It's what we do.

Use this as a reminder of what makes us different — and all the
ways we help our customers keep equipment running.

For internal use only.



o) FIND IT.

We make it easy, fast and even kinda fun to find the right part the first time. Our
industry leading parts identification tools mean less downtime, less guesswork and
less stress.

All the ways we help customers FIND the right parts

partstown.com &
Mobile App

The industry's first ecommerce
website and mobile app are
packed with innovative features

PartPredictor

Tell us your equipment's issue, the brand and

model, and we'll show you the real OEM parts Choose with confidence when
most frequently used to fix it. From dispatch tothe ~ You find the right part using
field, find the parts you need to fix equipment 360° and 3D image technology

PartSPIN® + PartSPIN 3D®

and tools to find real OEM parts by faster - built using data from real service techs, to view a part from every angle.
brand, category or keyword. Both backed by Al
available 24/7.

Serial Number Lookup

Find the exact OEM parts needed
AND see available warranty
information for equipment.

Interactive Diagrams

Exploded diagrams allow you to
see a detailed breakdown of parts.
Hover or click on any part in the
diagram to find products.
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SnapScan

Using our mobile app, scan the
data plate on your HVAC or
foodservice equipment to find
real OEM parts and manuals.

Parts Experts

Speak to someone who knows
kitchen and HVAC equipment
to help you find which real
OEM part you need now.
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Smart Manuals

Hyperlinks within downloadable
equipment manuals lead directly
to product pages, so you can find
PartSPIN images, pricing and
availability.

®

Live Chat

Need help online? Find a friendly
Parts Expert on our website or
mobile app.
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We have the most in-stock parts on the planet! No one comes close to our inventory
— our in-stock parts selection is unmatched in the industry, by far. That's not just lip
service, that's quick service. Meaning, we have the parts you need in stock and
ready to get to you when you choose same day shipping, same day delivery or local
pickup. Get back to full speed even faster!

All the ways we help customers GET their parts quickly and reliably

Inventory

Unrivaled, unmatched,
unparalleled...the only “un”
missing from our inventory is
"unavailable.” What you need is
what you get!

Parts@town

Parts In Town

Perfect for same-day fixes! Get
the real OEM parts you need in
one hour by picking them up
from a local dealer or distributor
in your area.

Global Fulfillment Centers

State-of-the-art fulfillment
centers house the most in-stock
parts on the planet, so customers
around the world can get real
parts faster!®

Same Da _
deliver

Same Day Delivery

Get your order delivered in as
soon as two hours, within 50

miles of a Parts In Town location.

Same Day—
shipping

Same Day Shipping

Get in-stock orders shipped
same day Monday-Friday until
9PM ET and on Saturday until
4PM ET for online air orders.
The latest hours in the industry!



SOb FIXIT.

To make your job easier, we have all the resources you need to make that fix
the first time. From our user-friendly website and industry-first mobile app to
our interactive diagrams, Smart Manuals and knowledgeable Parts Experts, we
have the innovations and years of experience to get the job done.

How we help customers make that FIX the first time
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partstown.com &
Mobile App

The industry's first ecommerce
website and mobile app have
innovative features and tools to
search for real OEM parts by
brand, category or keyword.
Both available 24/7.
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Smart Manuals
Hyperlinks within downloadable
equipment manuals lead directly
to product pages, so you can see
PartSPINe images, pricing and
availability.

Parts ID Tools

Get your fix of real OEM parts,
using our industry-leading parts
ID tools on our website and
mobile app.

Interactive Diagrams

Exploded diagrams that allow you
to see a detailed breakdown of
parts. Hover or click on any part in

the diagram to find product details.

Resource Center

Equipment troubleshooting,
maintenance, guides and
spotlights, along with helpful
kitchen hacks and tips.

Parts Experts

Speak to someone who knows
the equipment in your kitchen or
facility and can help you find the
fix equipment needs now.
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FAST!
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You can count on us to save time, save equipment and save the day!
We promise to get your equipment back up and running with the genuine OEM
parts you need when you need them. Right Part. Right Time. Every Time.®

The Parts Town Difference

Always Genuine
OEM

Keeping it real is the deal. Genuine
OEM parts are guaranteed to work
to exact manufacturer
specifications, which translates to
safety, reliability, efficiency and
warranty protection. It's the smart
choice to keep your business and
equipment performing at its best.
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The Most In-Stock Parts on

the Planet Get Real Parts Faster
Unrivaled, unmatched, unparalleled... Genuine OEM parts in your
The only "un” missing from our hands via same day shipping,
inventory is "unavailable.” Our most same day delivery or local
in-stock promise means you get back pickup. It's fast, it's easy and it's
to full speed even faster. Right Part. up to you.

Right Time. Every Time.o
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Personalized Customer Inspiration. Imagination.
Experience Innovation.

We make it personal. Literally. When
connecting with us online or off,
you will be at the center of
everything we do. Our goal is to
listen carefully and get you what
you need, creating an exceptional
experience from start to finish.

We encourage exploration and
champion new ideas. To make your
job easier, we consistently work to
create user-friendly parts identification
tools, high-tech distribution and
forward-thinking innovations.
Experience the future now.
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